1. 0-62Il@R, . af)o. W oAl BV O.21Q@3

Email/EMD @leg’ @mqyﬁh@'l«o:

1. Govt eMail ID request form (MS Excel),

2. Application for Bulk eEmail Account creation (pdf)

et Bl OaAPOIW @ROIWI] 2IElh0M . afle. Wl GV EaQYMTIMES 6@d6a00dD
M@BHMP.

3. EMD Format (MS Excel), or

4. Transfer EMD Format(MS Excel)

e2ej060 2 Excel a0@gydgo 1pdf an@eje @RO®) 630adlrys:gl@d amlam ojdlaflal eieinossiaigas eOffice
Support Tracker Qg IT agleum ruadaflends.

2. Sleng’ maud / gDty MAUA

eOffice Support Tracker (http://eofficesupportkerala.gov.in) a1l cruadaflesemioud e@s Ticket Number
LIElER®H Qo @RHRTIOM oJeEINGI @O eModEsl ammilalnanoqimmosm. Require More Information agyom
status QIMogYSM @RNILeE]S alliGe @RAIGALY ©2IGQEMRMIEM. @RAIGAWY 62IQYITBENERIG:AN @OIAMo
©S@MoEE Processing —@3 &HILIGIAMIo QUTITDo.

3. VPN &emasiad eldlssmmoilmowl]

KSWAN BIRYAIBIM TLIW RO DT MVIA0 2lEYODI@D VPN BHEMBHUM
DalERINOFOMIQYIM@IET. @RHOGIMIV] &lajd eMIW®S B0adlTud ©ag).sl. dlaum-m mluaio
6(@06anddal@d  weawlod (sdcksitm@kerala.govin) ©alQ’ M@HIOGE @REM  GlaIve @O
LIRRIBHMN @I,

VPN @emagiae VPN Request Format (Excel) ag)im @RGaldH Gando oy@laflal sdcksitmakerala.gov.in agam
sneawlealss eITd GRWERS:.

4. 0600l Hagll «IGleURIUWIEBMEMEBREOMN?

0608 eagaull Glewg DRI &SI QEMIOUE @RD® moW@'lads)@omgg@ af) NV ag)oaf)MV’ alElERo.
MLOCHB B HIEEMEBBBIM 2fleiEajoud ag)Tiagloag)MV AIElERIGIElE0. emailgovin agam exunieeTug’
9alcIUTly] BRR® al@leuIWlEnOQMmOE. SMS @RW aIElyl aloVEAIW -6MInSIale Kavach  agom
NIC Q6s @R)gflenatd alcIUily] aIclesm OTP @Sl ©alc@ouils] GaleMe GRIDUIIM 6.21Q0M8.

5. Kavach

naeamd’ 0enlad eagwl eeloullad e.amaimow Kavach agam NIC @es @rqilessaumd
6QIHEENITD CaNIEMI® / cG)CT).IégO’](G% EOMIYIUB 62ICQEMBENE. BUIUWB Gqf MR alclesam NIC Qs
@Rgflesmaud MBI 6 2IQ@IBEUe MEYeS W-6alwd AllaIeRUE EalBE EEINBadlEOHD
oJBODI@OBBH. ©SOMM 63060 30 HAVEMAW BFEMUIGo 2OAIROAIAUGBMN aflm 6@ OTP  H06mMod
&FlQo. -0 aldMIBAIW -EMIOSIaje D OTP &Sl 9ale@ouily] ealeme eneflald caluld
6.210Q)000.

6. $0-620i® aloaitaIw Aoy’ e.alQmM@lm’

https://email.gov.in/ agom ean’” eeaudled Forgot Password ag)m 60aleuB 9ale@ouils] reset
£21Q0M HFlQe. Password Reset 6a1Q)" @6 aemlesd @¢loom ad@ea eOffice-@3 eanwlad 6.alQoad
S9lQ.

7. eOffice -@3 jequwelesmm@ia’

eOffice  &0adlny  oalc@ouilesom@imol  Mozilla  FireFox  @UOMUA@  Dale@InEBo.
https://eofficedirectorates kerala.govin/ agam eEuoILdlO® G@REHIY NIOCIEB @O  e&Sa] ©21Q
66TVJIM3 @EUUWBlERSD, HTVA 4] 62IQ GRIDUIIM 62108 BAl40GS AIBIGI.

eOffice ea1oUullad allderwd e1RYII@ eldffice  &ag).cwl.(name.123456@kerala.gov.n ) Oale@ouils] calou3lad
6).21Q)b.



8. (MNRILAOQe DENRIG:EMIIWB / Vg @moQemMIdud eeinuilad ogm@'lmomﬂ :

MUOBRIA0Q0 QGTBO:B:G(T)JOUB:

dlaniled a8 soadlmilad exoeloleidles a6go@m aoadirvlealss munal a0Qe aIElEBEmMI0Ud
dleflal’ ®ai@eaqgmm eespRMMINMe0 allaieaj @REGANOBTIMO0 0@ e AIEIERIM OEEPUTVOSM
aflaieqye Transfer EMD Format (Excel) Gand0e 9aleaouils] glejomer amocw@d sdadlruges eOffice Support
Tracker Q9] ag).sl. dlaumilod @AW Mg gjamal aFla0eHeMnz@o6T).
@SB @REGRAN0 oI 630adlVl@d ¢RIl (EAUWBIEBEMIOUE oJI@ &dadlmy, Transfer EMD Format
(Excel) Gand0o ©alc@oUilal ag).sl. dlaumilod @AW Mg @ReESMLM 6.216QENB@OET).

aoadinilmasiad avlg’ aoQemioud :

8@ 60adlrvlaesgl@d ol @ogemiowd, Transfer EMD Format (Excel) ©(@jocandda ojdlafll eOffice
Support Tracker QI¥] &ag).sl. Alaumlad @rCllesnsnzmo6.

9. eOffice Support Tracker -@3 Require More Information af)amn status Qicmom3.

eOffice Support Tracker @@ MEYeS BIVEOMIMRe &S QlQAIEEBRUE M@BHM@IMORI Require
More Information ag)am status QiMogSM@ @RQILYEIS allaiGe @RAIEAWY ©2IGQYERMIET. @RAIEALY
621QOPENZIE:M MINMVo @SBMOEBS Processing —@d &HIRIMIDM Vo QUGBTDo.

10. MVoRWEERUWES IT Alatiea0®l snIMWegmM@IM’

MIYOS  BRYQUUDYKEBBo  MUOWEBRSo eOffice Support Tracker (http://eofficesupport.kerala.gov.in)
adlooem’ IT daxem @rdloleemenso. @raiueerud muadafasemioud e Ticket Number aileBo Qo
aJ6RIN® GaldB3M PeeUM @AM @RCIWIM H¥lQM@aoem. IT dlaUM@d @@ aVIcled @rem’ sleng’
@REBTVM 62IQP@ af)(M GaldB@3@3 YEEUM AMMIIRINES] @PMAILREREITE 0471-2525444 Gand6Nd QEEUM
IT dlleuead®]l cnIMWeASIQIM@IE).

1. £al0®B|MEBUILR Qidsallorl -gadkny’ an@ealled amamamudidl aldlewouleamemearam?

https://eoffice kerala.gov.in/eFileCIEDIR /filesearch.action;jsessionid=D85E5356AE9D 4F 7F99BOCIDIESF53349.n2

Qsl@d myallaflyl Garodgmd MLMmARUBlERSE

@ald@d M@BIQ 630adlm AWlajodsead agam eamallad mlmmoe Gleeetrmgaae:.

(Head Office mo)l- Department of Electrical Inspectorate ag)0n 6QM @|EEEOOSEBH. 29
83000l BB EHIW @RI BadlMNY ald IEEMSERE:)

ealo@selldd allaieeRud M@ @@MLAI®I al@leudwlEndMMmI6M.

@RQIURAIW CEIEUY

o DEAWID Baf)o W] -E8 @REAIGHIEBM Gando

*  nIUB DOV @REDDVENE MYYEBM@IPSS @ GAlEHM
*  af)ocWl GandB@IG

*  ©SOMMRA EDagf)ocul] Gandd@OY

*  VPN-(® @pealstlanm cznnoéimog“



1. To create email and EMD:

To create email and EMD:

1. Govt eMail ID request form (MS Excel),

2. Application for Bulk Email Account creation (pdf)

Upon receiving notification that the email has been created E. M. D. shall be provided.
3. EMD Format (MS Excel), or

4. Transfer EMD Format (MS Excel)

Submit the above 2 excel files and 1 pdf file to the IT Mission through eOffice Support Tracker available
from respective offices.

2. Ticket Number /Issue Number:

The progress of a Ticket Number can be viewed through eOffice Support Tracker
(http://eofficesupport kerala.gov.in). As soon as the Require More Information status appears, the requested
information should be updated. Delay in updating will delay further processing.

3. For VPN connection

VPN connection can be used in case KSWAN is not available. District Nodal Officer shall email
(sdcksitm@kerala.gov.in) in the prescribed proforma to the IT Mission for VPN account creation.
Fill the VPN Request Format (Excel) application form for VPN connection and email it to sdcksitm@kerala.gov.in.

4. How to check email id

Once email ID is created, an SMS notification will be received. You can check through the website
email.gov.n also. You have to login using the password received via SMS along with the OTP received using the
NIC application Kavach.

5. Kavach

NIC's application Kavach needs to be installed on the mobile phone / computer to login the government
email id. After installing the application, add e-mail information and complete the configuration. Then you can
see an OTP that alternates every 30 seconds. You have to use this OTP along with the email password to login
to the mail.

6For emalil password reset

It can be reset using the Forgot Password option on the website https://email.gov.in/. You can login to
eOffice only after two hours after password reset.

7. For logging to e-Office

Use  Mozilla FireFox browser to use  eOffice. Enter the site by  typing
https://eofficedirectorates kerala.gov.in/ in the address bar of the browser itself.

Login with eOffice ID (name.123456@kerala.gov.in ) when eOffice login window is available.

8. For Transfer/Seat Change

Transfer

Information about the officer who is relieved and and the information about the officer who is
transferred need to be sent to IT Mission through the eOffice Support Tracker of the District Level Nodal
Officer along with the Transfer EMD Format (Excel) form. The seat assignment will be done by IT mission.

During Seat Change



mailto:sdc.ksitm@kerala.gov.in

In case of transfer of seat within an office, fill Transfer EMD Format (Excel) proforma and submit it to IT
Mission through eOffice Support Tracker.

9. When showing Require More Information in eOffice Support Tracker
If Require More Information appears in eOffice Support Tracker, the requested information should be
updated as soon as for further processing.

10. For queries —contacting IT Mission

Queries  should be conveyed to IT Mission through  eOffice  Support  Tracker
(http://eofficesupport.kerala.gov.in). A Ticket Number is obtained while submitting the requirements and the
progress can be tracked through the portal itself. You can check the seat allotted to the IT Mission through the
portal and contact the IT Mission on 0471-2525444 if necessary.

1. How to check e-office file status for general public?

https://eoffice kerala.gov.in/eFileCIEDIR /filesearch.action;jsessionid=D85E 5356 AE9D 4F 7F99B0CIDESF53349.n2

Visit the above mentioned portal

From the menu, select the office from list.

(For Head Office - Select menu Department of Electrical Inspectorate. For other offices select respective office
name) The status can be checked in the portal.

Documents required

e GOVT EMALL ID REQUEST FORM

*  APPLICATION FOR BULK EMAIL ACCOUNT CREATION
* EMD FORMAT

* TRANSFER EMD FORMAT

* VPN REQUEST FORMAT


https://eoffice.kerala.gov.in/eFileCIEDIR/filesearch.action;jsessionid=D85E5356AE9D4F7F99B0C1D9E5F53349.n2
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